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I. O0mue moJio:xeHus

1. IpaBuna »Tuku mpu oOmeHuu ¢ uHBaIUAaMu paborHukoB ['BJIOY nerckuit cam Ne57
[Tpumopckoro paitona Cankt-IlerepOypra (nanee - [IpaBuna) npencTaBisitoT OO0 CBOI 0OIINUX
MIPUHIMIIOB U TPABUJI, HAMpPaBIECHHBIX HA COOJIIOJIEHHE MOPAIbHO-3TUYECKHX U HPABCTBEHHBIX
HOpM Mozenu mnoBeneHus padotHukamu ['BJIOY nerckmit cam No57 Ilpumopckoro paiioHa
Cankr-IlerepOypra (manee JIOY) npu oOieHny ¢ MHBATUAAMHU U IPYTUMH MajTOMOOUIBHBIMU
rpaxaanamu (mamee MI'H).

2. lenpto HacTOALUIMX MPAaBUI SBIAETCS: - YCTaHOBIEHHUE S(PQPEKTUBHOrO OOMIEHHUS C
uHBamuAaMu ApyrumMu MI'H, a Taxke Oka3aHHS MM IMPU 3TOM HEOOXOIUMOW TOMOIIH B
MIPEeOA0TICHUH 0apbepoB, MEIIAIOIINX MOTYYEHUIO UMHU YCIIYT HapaBHE C IPYTUMHU JHUIIAMH.

3. Kaxnpiii paborHuk JJOY nomkeH NOpUHUMaTh BCe HEOOXOMUMBIE MEphl ISl Pa3BUTHUSA
KOMMYHHUKATHBHBIX KOMIIETCHIIMHA, YMEHHA W HABBIKOB, HEOOXOMUMBIX I 3(P(HEKTHBHOTO
OOIIEeHHUs MPU OKa3aHWM ITOMOIIM HHBaIuAaM u npyrum MI'H.

4. 3Hanue U coOyoaeHne pabOTHUKAMM MojoKeHui [IpaBuil sIBISETCS OMHUM M3 KpUTEpUEB
OLIEHKH KaueCcTBa MX MPO(EeCCHOHATBEHON EATENLHOCTH, a TaK)Ke HEOOXOIMMBIM YCIIOBHEM JUIS
CO3/IaHUs M MOJJEPKAHUS PENyTalui yUpexKIeHus, pOpMUPOBAHUS MOJIOKUTEIBHON KYJIbTYpHI
O0ILIeHUS NIPU OKa3aHUM MoMoIIY uHBanuAaM 1 apyrum MI'H B JIOV.

5. IpaBuna sBustoTcs mpuiokeHueMm K Ilonmutuke obecriedeHUs] YCIOBHM JOCTYITHOCTH JUIS
WHBAJUAOB U MHBIX MaJOMOOMJIBHBIX IpakJaH OOBEKTOB U IMPEIOCTABISIEMbIX YCIYT, a TaKxkKe
OKa3aHUsl UM TPU 3TOM HEOOXOAMMOM MOMOIIM, U TOBOIUTCS M0 Bcex pabotrHukoB 1OV mon
JUYHYIO MOAIHCH.

I1. OcHOBHBIE KOMMYHHKATHBHbIC HABBIKH IPH 00LIIEHNH ¢ HHBAJINIAMH
- n30erath KOH(MIUKTHBIX CUTYallui;
- BHUMATEIFHO CITYIIATh WHBAIN/A U CIIBIIIATH €T0;
- perynmpoBaTh COOCTBEHHBIE SMOIIUH, BOSHUKAIOIINE B IPOIIECCE B3aUMOICHCTBHS;
- o0ecrieuynBaTh BHICOKYIO KYJIbTYPY U 3THKY B3aUMOOTHOIICHUH;
- IMBUJIM30BAHO POTHBOCTOSATh MAaHUITYTHPOBAHUIO;
- COMHEBAsICh, PACCUUTHIBATH HAa CBOM 3/IpaBbIi CMBICI 1 CHOCOOHOCTH K COUYBCTBHIO;
- OTHOCHUTBCS K IPYTOMY YeJIOBEKY, KaK K ce0e caMoMy, TOUHO TaK K€ €ro yBakaTh.

II1. O0mue npaBuJIa 3TUKYA NPHU O0IIEHNUH ¢ HHBAJIMIAMU
1. OOpameHue K 4YelOBEKy: KOrja Bbl pa3roBapuBaeTe C MHBAJIMJIOM, oOOpalaiTech
HEINIOCPEICTBEHHO K HEMY, a HE K CONPOBOXKIAIOUIEMY HIIM CYpAONEPEBONYUKY, KOTOPHIE
IIPUCYTCTBYIOT IIPU Pa3roBoOpe.
2. Tloxxatue pyku: KOrja Bac 3HaKOMAT C MHBAJIMJIOM, BIIOJIHE €CTECTBEHHO IIOJKaThb EMY PYKY:
JaXKe T€, KOMY TPYJIHO JIBUraThb PYKOW WM KTO IOJB3YETCS IIPOTE30M, BIIOJIHE MOTYT IOXaTh
PYKY — MIPaByIO WIH JIEBYIO, YTO BIIOJHE JOIYCTUMO.
3. HazpiBaiiTe cebsi u Opyrux: Korja Bbl BCTpPEYaeTeCh C YEIOBEKOM, KOTOPBIA IJIOXO WM
COBCEM HE BHJUT, 0053aTEIIbHO Ha3bIBaiiTe ce0s U TeX Jr0/IeH, KOTOpbIe IpUILTH ¢ Bamu. Ecin y
Bac oOmas Oecena B Tpymie, He 3a0bIBailTe MOSCHUTh, K KOMY B JIaHHBI MOMEHT BbI
oOparaeTech, U Ha3BaTh CeOS.
4. IlpennoxeHue MOMOIIM: €CIM Bbl MPEAJaraeTe MoMOIlb, KIUTE, TOKa €€ IPUMYT, a 3aTeEM
CIIpaliMBaiTe, 4YTO U KaK JIeJaTh.
5. AIIeKBaTHOCTh U BEXJIMBOCTH: OOpamiaiTech ¢ B3POCIBIMU HHBAIUIAMH KaK C B3POCIBIMH.
OO0parmraiiTech K HUM IO UMEHH M HA ThI, TOJBKO €CIIU BBl XOPOIIO 3HAKOMBI.
6. He ommpaiiTecb Ha Kpeciao-KOISCKY: OMUPAThCA WJIM BUCHYTh HAa YbEM-TO WHBATUIAHON
KOJISICKE - TO K€ caMoe, YTO OMUPATHCS WM BUCHYThH Ha ee oblajaresne, U 3TO TOXKE pa3ipakaeT.
NuBanuanas kojsicka - 3TO 4YacTh HENPUKACAEMOrO MPOCTPAHCTBA YEJIOBEKAa, KOTOPBIA €e
HCIIOJIB3YET.
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7. BHUMATEIBHOCTh U TEPIEIUBOCTh: KOT'/1a BBl Pa3roBapyBAETE C YEIIOBEKOM, MCIBITHIBAOIINM
TPYAHOCTH B OOIICHHH, CIYIIATE €ro BHUMATENbHO. bybTe TepIeauBsl, ®AUTE, KOT1a YeT0BEK
cam 3akoHuUHMT (pasy. He mompansiiTe ero u He JoroBapuBaiiTe 3a Hero. Hwukorma He
MPUTBOPSIMTECH, YTO Bbl MOHMMAETE, €CIM Ha cCaMOM Jele 3TO He Tak. [loBropute, 4TO BBI
TOHSJIA, 3TO TTOMOXKET YEJIOBEKY OTBETUTh BaM, a BaM — TIOHSTH €TO.

8. Pacnonoxenue st Oece/ibl: KOTJa Bbl TOBOPUTE C YEIIOBEKOM, MOJIb3YIOMUMCS MHBAIHTHOM
KOJISICKOW WJIM KOCTBUISIMH, PACIIOJIOKUTECHh TaK, YTOOBI Ballld M €ro rja3a ObUIM Ha OJHOM
YpOBHE, TOr/ia BaM OyJeT jerde pasroBapuBaTh. Pa3roBapuBas ¢ TeMH, KTO MOXET YUTATh I10
rybaMm, pacmonoxuTech Tak, 4ToObl Ha Bac maman cBer, u Bac ObUI0 XOpOIIO BHUIHO,
nocTapairech, 4ToObl Bam Huuero (efa, pyku), He MEIIaio.

9. IlpuBiedyeHre BHUMAHHS 4YE€IOBEKa: YTOOBI MPUBIICYh BHUMAHUE YEJIOBEKA, KOTOPBIA IJI0XO
CJIBILIUT, MMOMAIIUTE €My PYKOH WM moxJomnaite no miedy. CMOTpute emy MpsiMo B IJia3a U
TOBOPUTE YETKO, HO UMENTE B BUAY, YTO HE BCE JIFOJU, KOTOPHIEC IUIOXO CIBIIMIAT, MOTYT YUTATh
o ryoam.

10. He cmymaiiTech, eciid Ciiy4ailHO JOMYCTUJIM OIUIOIIHOCTh, CKa3aB «YBHUAUMCS» UIU «Bbl
CHBIIIAIHA 00 3TOM...7» TOMY, KTO HE MOXXET BUJIETh WJIH CIIBIIIATD.

IV. IlpaBnia 3THKH NpH 00LIEHUH € JTULAMH € Pa3HBIMH paccTpoiicTBaMu (pyHKIUH

opraHmu3ma
4.1. IlpaBuija 3TUKH NPH OOLIEHHMHM C WHBAJIUIAMH, UCHBITHIBAIOIIMMHUA TPYAHOCTH NPH
nepeaBUKEHUH

m [loMHUTE, YTO WMHBaJIUJHAsA KOJSICKA — HENPUKOCHOBEHHOE MPOCTPAaHCTBO uenoBeka. He

o0JioKaunBalTeCh Ha Hee, HE TOJIKaiTe, He KiIaauTe Ha Hee HOru Oe3 paspeweHus. Hauatp
KaTUTh KOJISACKY 0€3 corjacus MHBaINUJa — TO K€ CaMoe, YTO CXBAaTUTh U IIOHECTH YeJoBeKa 0e3
€ro pa3pelIeHHUs.

m Bcerna cnpammBaiite, HyXHa JM IOMOIIb, NPEXJae YyeM okazarh ee. [Ipeanaraiite momolip,
€CIIM HY)KHO OTKPBITh TSDKEIYIO ABEPh MIIU MPONTH 110 KOBPY C JUIMHHBIM BOPCOM.

m Ecnu Bame npeanoxkeHue O MOMOIIM MPHUHATO, CHPOCHTE, YTO HYKHO JelaTh, U YETKO
cllieqyidTe MHCTPYKLUSM; €CIM BaM pa3peliliid IepeABUraTh KOJSCKY, CHaydaja KaTUTe €€
MemneHHo. Komsicka OblcTpo HabupaeT CKOpOCTh, U HEO)KUJAHHBIM TOIYOK MOXKET IMPUBECTH K
IIOTEPE PABHOBECHS.

m Bcerma mmyHo yOexmalWTech B JOCTYMHOCTH MECT, T/I€ 3alUTAHUPOBAHBI MEPOTPHUSTHSL.
3apaHee NOUHTEPECYHTECh, KAKUE MOT'YT BO3ZHUKHYTh NTPOOIeMbl WM Oapbepbl U Kak UX MOXKHO
YCTPAHHUTb.

m He Hazo xsonaTh yenoBeka, HaXOAIIET0Csl B MHBAJIMHON KOJIACKE, 10 CIIMHE WM 110 IJIedy.
m Eciii BO3MOXKHO, Pacioyio)KUTECh TaK, YTOOBI Ballly JIMIla ObUTH HA OHOM ypoBHE. M30eraiite
MIOJIOKEHHUS, IIPU KOTOPOM BalleMy coOeceTHUKY HY>KHO 3allpOKUIbIBATh FOJIOBY.

m Ecnu cymecTByIOT apXUTEKTypHBIE Oapbepbl, MPEAYNPEAUTe O HUX, YTOOBI YEIOBEK MMEI
BO3MOXKHOCTb IPUHUMATh PEIICHUS 3apaHee.

m [loMHuTE, YTO, KaK MpaBUIIO, Yy JIIOJEH, MUMEIOMIMX TPYJHOCTH IpPH IEPEIABHIKEHUH, HET
po0JIeM CO 3peHHEM, CITYXOM U IIOHUMaHHUEM.

m He nymaiite, 4T0 HEOOXOIUMOCTH TOJIB30BATHCSI MHBAIMIHON KOJSICKOW — 3TO Tpareaus. ITo
crocod cBOOOAHOrO (eciu HET AapXUTEKTYpPHBIX OapbepoB) mepeaBrkeHusa. EcTh mroaw,
MOJIB3YIOLNECS] MHBAIMIHON KOJISICKOHM, KOTOpBIE HE YTPAaTHIU CIIOCOOHOCTH XOJIUTh U MOTYT
MEepEJIBUraThCsl C MOMOIIBI0 KOCTBbUIEH, TpocTH U T.N. KOMSCKM OHM HCIONB3YIOT JJs TOTO,
YTOOBI S5KOHOMHUTbH CHJIBI U OBICTpEE MePEBUTaThCS.

4.2. llpaBnja 3THKHM NPH O0LIEHMH C MHBAJMIAMH, HMCIOIIUMH HapyLIeHHe 3peHHe WU
He3pSYNMH

m [Ipeiaras cBoro MOMOIIb, HANIPaBJIATE YeoBeKa, He CTUCKMBAMTE €ro pyKy, HIUTe TaK, KaK
BbI 00bIYHO X0oauTe. He HyHO XBaTaTh CJIENOro YeJoBeKa U TalllUTh €ro 3a COOO0.

m Onummre KpaTko, T1e Bbl HaxoauTech. [IpenynpexmaiTte o MpemsITCTBUAX: CTYIEHSX, JTyKaX,
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m lcnone3yiite, ecim 3TO yMECTHO, (pa3bl, XapaKTepU3YIOLIME 3BYK, 3alax, pPacCTOsSHHE.
Jlennrech yBUICHHBIM.

m OOpamaiitech ¢ cO0aKaMU-TIOBOJIBIPSIMU HE TaK, KaK ¢ OOBIYHBIMH JOMAITHUMH >KUBOTHBIMH.
He xomannyiite, He TporaiiTe u He UrpaiTe ¢ cO0aKO-MOBOIBIPEM.

m Eciau BBl coOupaerech 4YMTaTh HeE3pAYEMY UEJIOBEKYy, CHayala HOpeaynpeaure o0 3TOM.
I'oBopute HOpManbHBIM TONMOcOM. He mpomyckaiite uH(pOpMaiuio, ecim Bac 00 3TOM He
MIOMPOCHIT.

m Eciu 3TO0 BakHOE MHMCBMO WM JOKYMEHT, HE HYXHO Il yOEOUTENbHOCTH [aBaTh €ro
norporath. Ilpu 3ToM He 3ameHsiiTe uTeHHe mepeckazoM. Korjga He3psiumii 4ellOBEK OJIKEH
MOJNUCATh JTOKYMEHT, IPOYUTANTE ero o0s3arenbHo. NHBaIUAHOCTh HE OCBOOOXKIAET CIEHOro
YeJI0BEKa OT OTBETCTBEHHOCTH, O0YCIIOBIEHHON JOKYMEHTOM.

m Bcerna oOpainaiitech HEOCPEACTBEHHO K YENIOBEKY, JJaKe €CIM OH Bac HEe BUJMT, a HE K €ro
3psYeMy KOMIIaHbOHY.

m Bcerma naspiBaiiTe ce0s W TIPEACTABISIHTE APYrUX COOECEIHUKOB, a TaK)KE OCTaIbHBIX
MPUCYTCTBYIOLIMX. Ecian BBl XOTUTE MOXKATh PYKY, CKOKUTE 00 3TOM.

m Korza Bbl Iipesiaraere He3psUeEMY YEJIOBEKY CECTh, HE yCaKUBANTE €ro, a HalpaBbTe PYKY Ha
CIMHKY CTyJla WIH IOAJOKOTHHK. He BoauTe IO IOBEPXHOCTH €ro pyKy, a JauTe emy
BO3MOXHOCTb CBOOOJHO IMOTporarth mpeamer. Eciu Bac mompocwiid MOMoYb B3ATh KaKOH-TO
MIPEIMET, HE CIIEAYET TAHYTh KUCTh CIIETIOro K MpeAMETY U OpaTh ero pyKoil 3TOT IpeaMeT.

m Kora BbI o011a€TECh € TPYIIION HE3PSAUYUX JIFOJCH, HE 3a0bIBaliTE KaXK bl pa3 HAa3bIBATh TOTO,
K KOMY BBl 00palaeTech.

m He 3acraBusiite Bamero cobeceqHuka BellaTb B IIYCTOTY: €CIM BBl IIE€PEMELIAETECH,
MIPENYNPEUTE ErO.

m BrionHe HOpMalbHO YNOTPEOATh CIIOBO «CMOTPEThY. [l He3psAdero 4yenoBeka 3T0 O3HA4YaeT
«BHJIETh pPyKaMu», OCSI3aTh.

m V30eraiite pacruibIBYaThIX ONPEEICHUN U MHCTPYKLMM, KOTOPbIe OOBIUHO COMPOBOXKIAIOTCS
&KecTamM, BbIpakeHMH Bpone «CTakaH HaxoIuTcs Tae-To TaMm Ha crosne». Crapaiitech ObITh
TOYHBIMU: «CTaKaH IOCEPEANHE CTOTIAN.

m Eciu BeI 3aMeTHIM, YTO HE3PSYHM YEIIOBEK COWJICS C MapIIpyTa, HE YIPABISIATE €ro
JBM)KEHUEM Ha PAacCTOSIHUH, MOAOMANTE U IOMOTUTE BHIOPAThCS HA HY)KHBIN ITyTh.

m [Ipu crnycke uinm mogbeMe IO CTYNEHbKaM BEAWUTE HE3PSUEro MNEPHIEHIAUKYISIPHO K HUM.
[lepensurasice, He penaiTe PHIBKOB, PE3KUX ABWKEHUH. [IpM CONPOBOXKIECHUM HE3PSYETO
YeJIOBEKa HE 3aKJIaJbIBaliTe PyKH Ha3ajJ — 3TO HEY100HO.

4.3. IIpaBuiia Y THKH NPH 00IEHUH C MHBAJIWIAMH, HMCIOIIMMHU HAPYyIIEHHE CJIyXa

m PasroBapuBas C Ye€IOBEKOM, Y KOTOPOrO IUIOXOM CilyX, CMOTpuUTEe mnpsiMo Ha Hero. He
3aTEMHSANTE CBOE JMIIO M HE 3aropa)kMBaliTeé €ro pyKaMH, BOJOCAMH WJIM KAKUMH-TO
npeameramu. Bam cobecelHUK AOMKEH MMETh BO3MOXKHOCTb CIIEAMUTH 32 BBIPAKCHHEM Balllero
JIULA.

m CymiecTByeT HECKOJIIbKO THUIOB U CTeneHed TiyxoTbl. COOTBETCTBEHHO, CYHIECTBYET MHOIO
Croco0OB OOWIEHUs C JIIOJIbMH, KOTOpbIe IUIOXO ciblmar. Eciau Bel He 3Haere, Kako
MIPEANIOYECTh, CIPOCUTE Yy HUX. m Hekoropble nI0AM MOTYT CibIIIATh, HO BOCIPUHUMAIOT
OTJIeJIbHBIE 3BYKH HEINpaBWiIbHO. B 3TOM ciiydae roBopute Oosiee TPOMKO M 4Y€TKO, MOA0upas
NOIXOAALINM ypoBeHb. B 1pyrom ciiyyae moHago0MTCs JIMIIb CHU3UTh BBICOTY I0JI0Ca, TaK Kak
YeJIOBEK YTPaTUJI CIIOCOOHOCTh BOCIIPUHUMATH BHICOKHE YacTOTHL. M UTOOBI MpUBIIEUYh BHUMAHKE
YeJIOBeKa, KOTOPbIN IUIOXO CIBIIIUT, HA30BUTE €ro 1o uMeHu. Eciin oTBeTa HeT, MOXKHO Clierka
TPOHYTH YEJIOBEKA MM JKE€ TIOMaxaTh PyKOU.

m ['oBopuTe scHO U poBHO. He Hy)XHO M3/IUIIHE MMOIYEPKUBATh 4TO-TO. Kpuyarh, 0cO6EHHO B
yXO0, TOKE€ HE HaJIO.

m Eciau Bac mpocsAT MOBTOPUTH YTO-TO, MONpoOyHTe mnepedpazupoBaTb CBOE MPEUIOKEHUE.
Hcnonb3yiiTe KeECThI.

m YOemuTech, 4ToO Bac NoHsIH. He cTecHSIHTEeCh CITPOCHTS, TIOHSIT JIU Bac COOSCEeTHUK.
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m Eciu BbI cooOmiaere mHGOpMANMIO, KOTOpas BKIOYAET B ce0s HOMEp, TEXHUYSCKUU WITH
Jpyroi CIOKHBIA TEPMUH, aJ[pec, HAMMIIUTE €€, COOOIUTE Mo (hakcy MM SIEKTPOHHOM MmouTe,
WM JTI0OBIM APYTUM CIIOCOOOM, HO TaK, YTOOBI OHA OblIa TOYHO MOHATA.

m Eciu cymectByloT TpyJHOCTHM MHpU YCTHOM OOIIEHMM, CHpPOCHTE, HE OyAeT JM Mpolle
nepenucsiBaThcs. W He 3a0biBaiiTe o cpesme, koropas Bac OKpyxaeT. B Oombmmx wumm
MHOT'OJTIO/IHBIX TOMEIICHUSAX TPYIHO OOLIAThCsA C JIFOJbMH, KOTOpBIE IUIOXO CIbIAT. Spkoe
COJIHIIE UJI TEHb TOKE MOT'YT OBITh Oapbepamu.

m OueHb 4YacCTO TIJIyXHe JIOAM HUCHONB3YIOT s3bIK kecToB. Ecimm Bbl oOmiaerech uyepes
nepeBoIurKa, He 3a0yJbTe, YTO OOpaliaThCsl HAJIO0 HEMOCPEACTBEHHO K COOECeHUKY, a HE K
MIEPEBOAUHUKY.

m He Bce o1, KOTOpBIE MJI0XO CHBIMIAT, MOT'YT YATaTh IO rybam. Bam myuie Bcero cupocuthb
00 sToM mpu mepBod Bcrpeue. Ecnmm Bam cobGeceqHHK 007afaeT THUM HABBIKOM, HYKHO
co0JII0/1aTh HECKOJIbKO BAaXKHBIX HpaBwil. [loMHUTE, YTO TONBKO TPH M3 JAECATU CIIOB XOPOIIO
IIPOYUTHIBAIOTCA.

m HyXHO cMOTpeTh B JIM1I0 COOECEJHUKY U TOBOPHUTH SICHO U MEJJIEHHO, UCIIOJIb30BaTh MPOCTHIE
¢bpa3bl 1 n36eraTh HECYIIECTBEHHBIX CIIOB.

m HyXHO uCnonp30BaTh BBIPaXEHHUE JIMLA, KECTHI, TEIOABUKECHUS, €CIIM XOTUTE IONYEPKHYThH
WJIM NPOSICHUTD CMBICII CKa3aHHOT 0.

4.4. IIpaBuia 3TUKU NPH OOLIEHMH C MHBAJIHIAMH, MMEIOLIMMH 32/1eP:KKy B Pa3BUTHH U
npoodJeMbl 001IEHHUS], YMCTBEHHbIE HAPYIICHUS

m Vcnonb3yiTe JOCTYIHBIN A3bIK, BEIPAXKAUTECh TOYHO U 110 JIEITY.

m l30eraiiTe CTIOBECHBIX IITAMIIOB U 00Opa3HBIX BBHIPAXEHUH, €CITH TOJIBKO Bl HE YBEPEHBI B TOM,
YTO Balll COOECETHUK C HUMH 3HAKOM.

m He rosopure cBricoka. He nymaiite, 4TO Bac HE MOMMYT.

m [oBOpg O 3amayax WM MPOEKTE, pacCKasplBaUTe BCE «IO IIaram». Jlaidre Bamemy
co0eceTHUKY BO3MOXKHOCTb OOBITpaTh KaXblH 111ar OCJie TOro, Kak Bbl OObSICHUIIN EMY.

m lcxoauTte u3 TOro, 4To B3pOCIBIA YEJIOBEK C 3aJ€P)KKOM B Pa3BUTHM MMEET TAKOW XKE OIIBIT,
KaK ¥ JIt000M ApYyroi B3pOCIIbIA YelOBeK.

m Eciin HeoOXonmumo, NCOIBb3yHTEe WILTIOCTpAIK Wi ¢ororpaduu. byasTe rOTOBBI OBTOPHUTH
HECKOJIBKO pa3. He cnaBaiiTech, eciy Bac ¢ IEpBOro pasa He MOHSUIN.

m OOparaiiTech ¢ 4eI0BEKOM € MPodIeMaMH pa3BUTHS TOUHO TaK XKe, KaK Bbl Obl 00paIiaInch ¢
a00bIM ApyruM. B Gecene oOcyxnaiiTe Te ke TEMbI, KaKue Bbl 00CYXIaeTe ¢ JPYTUMHU JIFObMHU.
Hanpumep, mnnaHbl Ha BBIXOJHBIE, OTHYCK, IOrojAa, IOCIEAHHE COOBITHA, OOpalanTech
HEIOCPEACTBEHHO K YEIOBEKY.

m [lomMHUTE, YTO JIOAM C 33JEPKKOM B Pa3BUTHM JI€ECIIOCOOHBI M MOTYT MOJIHCHIBATH
JOKYMEHTBI, KOHTPAKTBI, FOJIOCOBATh, 1aBATh COIJIACUE Ha MEAULIUHCKYIO IIOMOIIb U T.J.

4.5 IlpaBuia 3THKH NIH O0LEHNH C MHBAJINAAMHU, HMCIOIIUMH ICHXHYECKHe HAPYILICHHU S

m [lcuxuueckue HapylleHHs — HE TO JXK€ caMoe, 4TO NIpoOjseMbl B pa3BUTHM. Jloogu c
MCUXUYECKUMHU TpoOJeMaMH MOTYT HCHBITHIBATH HAMOLMOHAJIbHBIE pPAacCTPOMCTBA  WIIU
3aMeIlaTeNbCTBO, OCIOKHAIOIIUE UX KU3Hb. Y HUX CBOM OCOOBIN M M3MEHYMBBIH B3IJISA HA MUD.
m He Hamo nymarh, 4TO JIIOOM € NMCUXWYECKMMHU HAPYHICHUSMH 0053aTENIbHO HYXKIAIOTCS B
JIONIOJIHUTENBHON MTOMOIIY U CHELMaTbHOM OOpalleHHH.

m OOparmaiitech ¢ JIOAbMH C ICUXMYECKUMM HAPYUICHUSMHU KaK C JIMYHOCTAMU. He Hy»XHO
JIeNIaTh MPEXJAEBPEMEHHBIX BBIBOJAOB Ha OCHOBAHMM OMNbITa OOLIEHHS C JIPYITUMH JIOJbMH C
TaKoil ke (opMOil MHBAJIUTHOCTH.

m He crneayer gymarb, 4To JIIOJM C NMCUXMYECKUMH HapyIIEHUsAMU Oojiee IPYTHX CKIOHHBI K
Hacuiuio. 910 Mud. Eciu Bl npyxentoOHbl, OHU OyAyT 4yBCTBOBATH Ce0sl CIIOKOMHO.

m HeBepHo, 4TO 110U € NMCUXUYECKUMH HApYIICHUSMH UMEIOT MpoOJeMbl B MOHMMaHUU WU
HU)KE 10 YpPOBHIO MHTENJIEKTa, 4eM OoibIIMHCTBO Jroje. Ecnu denoBek, umeromui
MICUXWYECKUE HAPYIICHHS, PACCTPOCH, CIIPOCUTE €ro CIOKOIHO, YTO BBl MOXETE CIeNaTh, YTOOBI
MIOMOYb EMY.

[IOKYMEHT MOAMWUCAH 3JTEKTPOHHOW NMOAMNMUCHIO
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m He roBopute pe3ko ¢ 4eloBeKOM, UMEIOIIUM IICUXUYECKHE HAPYILIEHUs, 1aKe €CJIU Y Bac €CTh
JUIS TOT'O OCHOBAHUSI.

4.6. [IpaBuia 3TUKH NPU O0LIEHUH ¢ HHBAJIUA0M, HCIIBITHIBAKIIMM 3aTPYAHEHUS B peqH

m He urnopupyiite roaei, KOTOPbIM TPYJIHO TOBOPUTH, MTOTOMY UYTO IMOHSATH UX — B BalllUX
HWHTEpecax.

m He nepeOuBaiiTe W He MOMpaBisiiiTe 4YenOBEKa, KOTOPHIH HCHBITHIBAET TPYAHOCTH B PEUH.
HauwnHnaiiTe roBOPUTH TOJIBKO TOT/1a, KOT/1a YOSIUTECh, YTO OH YK€ 3aKOHYHJI CBOIO MBICIIb.

m He nwitaiitech yckoputh pa3roBop. byapTe roToBbl K TOMY, YTO Pa3roBOp C YEIOBEKOM C
3aTpyJHEHHOW peuybl0 3aliMeT y Bac Oonblle BpeMeHW. Eciam BBl croemuTe, Jydlle,
W3BUHUBIIKCH, JJOTOBOPUTHCS 00 © OOIIEHUH B APYroOe BpeMsl.

m CMOTpUTE B JIUIIO COOECETHUKY, MO ICPKUBATe BU3yadbHbIN KOHTAKT. OTHaiTe 3Toi Oecene
BCE Ballle BHUMaHUE.

m He nymaiite, uyTo 3aTpyHEHUS B peYH — IOKA3aTeNIb HU3KOI'0 YPOBHS MHTEIIJICKTA YEIOBEKA.
m Crapaiitech 3a1aBaTh BONPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHBKA.

m He nputBopsiiTech, €cinu Bbl HE MOHSUIM, YTO BaM cKa3aiu. He crecHsiiTech mepecnpoCuTh.
Ecnu Bam cHOBa HE yJanock MOHSTh, MOMPOCUTE MIPOU3HECTH CIOBO B 00JIee MEVICHHOM TEMIIE,
BO3MOYKHO, 10 OyKBaM.

m He 3a0biBaiiTe, 4TO YeNOBEKYy C HapyUICHHOW pEUYbl0 TOXKE HYXKHO BBICKa3aThcsi. He
nepeOuBaiiTe ero u He moaaBJsiiTe. He TopornuTe roBopsiero.

m Eciu y Bac BO3HUKAIOT MpoOsieMbl B OOIIEHWHU, CIIPOCUTE, HE XOUeT JIM Ball COOECeIHUK
WCIIONB30BaTh APYrOM CIIOCO0 HaMKcaTh, HAeyaTaTh.
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