IIpaBuJia 3THKH
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I. O6mme noaoxenus

1. IlpaBuna >TukH npu oOwenun ¢ uHBanuaamu paboruukoB ['BJIOY merckuii cax NoS7
[Ipumopckoro paitona Cankr-Ilerepdypra (nanee - [Ipasuia) npeiacrasisior codboi cBoj1 001MX
MPHHIHIIOB M [IPABHJI, HANPaBAEHHBIX HA COOJIOICHHE MOPAIBLHO-ITHYECKHX H HPABCTBEHHBIX
HopM Mojenn nosegenus paborHukamu ['BJIOY nerckwit can NeS7 Ilpumopckoro paiiona
Cankr-Ilerepbypra (masee JJOVY) npu oOuieHHH ¢ HHBAJMAAMH M APYTHMH MATOMOOHIBHBLIMH
rpaxaanamu (aanee MI'H).

2. llenbio HAcTOSILMX TpaBWI ABIASETCA: - ycTaHoBineHue 3PpdexrusHoro obUEeHUs ¢
uHBasMaMu Japyrumu MI'H, a Takke okazaHus MM [IpH 9TOM He0OXOAMMOi MOMOIIH B
Mpeo/10JIeHHH 0apbepoB, MEIIAKUIHX MOJYHEHHIO HMH YCIIYT HapaBHe ¢ APYTHMH JIHIIAMH.

3. Kawaenii pabornuk JIOY nomkeH npuHaMath Bce HEOOXOAMMBIE MEpbl Ul Pa3BHTHSA
KOMMYHHKATHBHBIX KOMICTEHUHH, VMEHUH M HaBBIKOB, HeoOXoauMbIX s 3(dexTuBHOrO
oOLIeHUS NPH OKa3aHHH MOMOLIH HHBanHam u apyrum MI'H.

4. 3nanue u cobmojienne padoTHHKaMH nosiokeHui [lpasun sBaseTcs OJHUM M3 KpHTEPHEB
OLIEHKH Ka4yecTBa X MpodecCHOHATBHOM AeATebHOCTH, a TaK&Ke HeOOX0MMbIM YCJIOBHEM IS
CO3JAaHHUA M MOUICPKAHUA PENyTAlHH YUPEKACHH, (POPMHPOBAHHUA NMOJOKHTEILHOMH KYIBTYPHI
oOleHus MpH OKa3aHHH MOMOLIH uHBamuAaM u apyrum MI'H B JIOV.

5. llpaBuna siastores npunoxenueM K [lonutuke obGecneveHus ycinoBuit JOCTYIMHOCTH JUIs
MHBAJIH/IOB M MHBLIX MaJTOMOOM/IBHBIX IPAXKIAH OOBLEKTOB H MPEJAOCTABISEMbIX YCIIYI, a TaKkKe
OKa3aHHsi UM [IPH HTOM HeoOXOAMMOMH MoMoLM, U aoBoauTes A0 Beex pabotuuxoB JIOY noa
JTHUYHYIO OANHKCH.

I1. OcHoBHBIC KOMMYHHKATHBHbIC HABBIKH NPH 00ILEHHH ¢ HHBAJIHIAMH
- m30erath KOH(GIUKTHBIX CHTYALIH;
- BHUMATEJILHO CIIyINaTh WHBAINWA U CIIBIIIATH €ro;
- peryaupoBarh COOCTBEHHBIE IMOIHH, BOSHHKAIOLIHE B [IPOLECCE B3AUMOICHCTBHS;
- ofecreynBarTh BHICOKYIO KYIBTYPY H 3THKY B3aHMOOTHOLICHHIA;
- UHBHJIH30BAHO [IPOTHBOCTOATH MAHHITYIMPOBAHHIO;
- COMHEBAsCh, PACCYHTHIBATH HA CBOMH 3/IPaBbIif CMBIC/ H CHOCOOHOCTD K COYYBCTBHIO!
- OTHOCHTBCS K IDYTOMY HeJIOBEKY, KaK K cede caMoMy, TOYHO TaK JKe ero yBaXkarh.

III. O0mue npaBuiIa YTHKH NPH 00IEHHH ¢ HHBAJIHIAME
1. OOpamenne K 4YelOBEKY: KOIJla Bbl pa3roBapuBaeTe ¢ HWHBAIMIAOM, oOpamaiTtech
HEMOCPEJACTBEHHO K HEMY, a He K CONpPOBOKIAIOUIEMY WIH CYPJONEPEeBOAYHKY, KOTOpbIE
MPHCYTCTBYIOT [IPH Pa3roBOpe.
2. MoxkaTue pyKkH: KOrJa Bac 3HAKOMAT C HHBAJIH/OM, BIOJIHE €CTECTBEHHO [0XKATh €MY PYKY:
JlaKe Te, KOMY TPY/JIHO JIBUraTh PYKOH WJIH KTO MOJb3YETCs MPOTE30M, BIIOJHE MOTYT [0KATh
PYKY — NPaBYIO WIH JIEBYIO, YTO BIIOJIHE JIOMYCTHMO.
3. Haswiaiite ceGs W Apyrux: KOraa Bbl BCTPEYAETECh C HEIOBEKOM, KOTOPBIH MJIOXO HIIH
COBCeM He BHJMT, 00s3aTenbHO Ha3biBaiiTe ce0st M Tex JM0/aei, KOTopble NpUIUTH ¢ BaMu. Ecim y
Bac oOuas Oecega B rpynme, He 3a0biBaiiTe MOACHHUTH, K KOMY B JaHHLIH MOMEHT Bbl
obpainaerech, 1 Ha3BaTh ced4.
4. TlpemoxeHne MOMOLLIH: €CJIM Bbl [pe/Uiaraete MOMOILb, K/IAMTE, [IOKA €e MPUMYT, a 3aTeM
crpalMBaiiTe, 4To H Kak Je1ath.
5. AZEKBaTHOCTH M BEAJIMBOCTBH: OOpainaiitech ¢ B3pOC/IBIMH WHBATHIAMH KaK C B3POCIIBIMH.
Obpatnaiitech K HUM 110 HMCHH H Ha ThI, TOJILKO €CTH Bbl XOPOLIO 3HAKOMBI.
6. He onupaiitech Ha Kpecjo-KOJSCKY: OMHPATbCS HIM BHCHYTh HAa 4YbeH-TO HHBAJIMAHOI
KOJISICKE - TO JKe Camoe, YTO ONUPAThCs HIIH BUCHYTH Ha ee ofJiajiatesie, H 910 TOXKE pa3/ipakaet.
Mupanuanas Kojscka - 3TO 4acTh HENPHKACAeMOro [MPOCTPAHCTBA HEeNOBEKa, KOTOPbIH ee
HCTIOJIB3YET.



7. BHHMHTC‘JIbHOCTb H TCDHCHHBOCTBI KOI'Jla Bbl [)El'}['OBZIpHBZlCTE C YECJIOBCKOM, HCIHBLITHIBAIOIIHM
TPYAHOCTH B 0OLIEHUH, CiylIaiiTe ero BHUMAaTeIbHO. byabTe TeprnennBel, KIHTE, KOIJa YEJI0BeK
cam 3akonuut (pasy. He nonpasnsiite ero u He joroBapupaiite 3a Hero. Hukorma ne
[PUTBOPSITECH, YTO Bbl IMOHHMAETe, €CJIM HA CaMOM Jiejie 3To He Tak. [loBTopHTe, 4TO BbI
MOHAJIH, TO [MOMOKET YEJIOBEKY OTBETHTEL BaM, a BaM — ITOHATH €ro.

8. Pacnosioxkenune juis Oecesibl: KOrJa Bbl FTOBOPHTE € YEIOBEKOM, NOMAL3YIOMIMMCS HHBATHIHOMN
KOJISICKOH WJIM KOCTBUISIMH, PAcCroOJIOKHTECh Tak, 4ToObl BallM H €ro riasa ObUIH Ha OJHOM
ypoBHE, TOr/a Bam Oy/IeT jlerye paroBapuparh. PasroBapusas ¢ TeMH, KTO MOXKET YHTATh [0
rybam, pacronoxuTech Tak, 4rodObl Ha Bac nagan cser, u Bac Obulo Xopoino BHIHO,
nocrapaiitech, 4rodbl Bam Huuero (e1a, pyKu), He MeLIaio.

9. IlpuBieyerHne BHHMAHHUS deoBeKa: 4ToObl NPUBJICYL BHUMAHHE YEJIOBEKA, KOTOPBIH MI0X0
CJIBILIMT, [OMALIUTE eMy PYKOH MM noxjomnaite no miedy. CMOTpHTE €My NpsaMoO B rjasa u
rOBOPHTE HETKO, HO UMEHTE B BHJY, YTO HE BCE JIIOJU, KOTOPbIE IUIOXO CIIBIIIAT, MOIYT YHTATh
no rydam.

10. He cmyimaiitech, eciid cly4aiHO JIOMYCTH/IH OIUIOMIHOCTD, CKa3aB «YBHAUMCA» HiH «Bbl
capimam 00 3ToM...7» TOMyY, KTO HE MOMXKET BHAETh WIIH CJIBIATE.

IV. llpaBuia yTHKH npu 00LEHHH ¢ JIHUAMH ¢ PA3HBLIMH paccTpoiicTBaMu GpyHKHil

OpraHuimMa
4.1. IlpaBuwia HTHKH NpPH OOIIEHHH ¢ HWHBAJIHIAMH, HCHBLITHIBAMHMH TPYAHOCTH NPH
nepeaBHKEeHHH
m [foMHHTE, YTO HHBAIHIHAA KOJISICKA — HENPUKOCHOBEHHOE MPOCTpaHCTBO yesoseka. He

obsokaunBaiiTech Ha Hee, HE TOJKaiiTe, He KiIajJuTe Ha Hee HOru Oe3 paspewenus. Hauarb
KaTHTh KOJIACKY 0€3 coriacks HHBAIN/IA — TO JK€ CaMoe, YTO CXBAaTHTh H MOHECTH YelloBeKa Oe3
ero paspetieHHs.

m Bcerza cnpammBaiite, HY)KHA JIH NOMOLB, Npex/ae YeMm okasatek ee. [Ipeanaraiite momors,
€CJTH HYJKHO OTKPBITh TSKENYIO JABEPh WK MPOHTH 110 KOBPY € JUITHHHBIM BOPCOM.

m Eciu Bamie npeuiokeHHE O [MOMOIIM [PHHATO, CIPOCHTE, YTO HYKHO JI€JaTh, H YETKO
cre/lyiiTe MHCTPYKLMSM: €C/IM BaM pa3peuldiiv [epe/iBUrath KOJIACKY, CHavajla KaTHTe ee
meienHo. Konsicka ObicTpo HaOMpaeTr cKOPOCTh, M HEOKHIAHHBIH TOJIYOK MOKET NPHBECTH K
MoTEpPEe PaBHOBECHS.

m Bcerna nuuno yOexialiTech B JOCTYNHOCTH MECT, [JI€ 3allllAHHPOBAaHbI MEPOIPUATHS.
3apatee MOMHTEPECYHTECh, KAKHE MOTYT BOZHHKHYTH MPOOIEMbl HIH Oapbepbl H KaK HX MOKHO
YCTPAHHTD.

m He nHajo xsionath 4eaoBeKka, HaXOA[IErocs B MHBAJIM/HON KOJIACKE, [0 CIIUHE HIIH [0 njie4y.
m Ecin BO3MOKHO, pacnoioxKUTeCh Tak, YTOObI Ballu JIuia ObUIH Ha oHOM ypoBHe. M3beraiite
MOJIOKEHHA, NPH KOTOPOM BallleMy COOECeIHHKY HYKHO 3allPOKH/IBIBATH [OJIOBY.

m Eciu CcymecTByrOT apXHTEKTypHble Oapbepbl, NMpeaylnpeanTe 0 HUX, YTOOBI 4esI0BEK HMel
BO3MOMKHOCTL MPHHUMATh PEILIEHHUs 3apaHee.

m [ToMHHMTE, 4TO, KaK NMPaBWiIO, Y JIOACH, HMEIOUMX TPYAHOCTH [P [EPE/IBUYKEHUH, HET
npobsIeM co IpeHHEM, CIIYXOM U TOHHMaHHEM.

m He aymaiite, 410 HE0OX0/MMOCTD 10JIH30BATHCA HHBAIM/HOH KOJIACKOH — 9TO Tpareaus. 1o
crocod cBoOOJHOrO (eciM HeT apXUTeKTYpHBIX OapbepoB) nepejBiKeHHs. Ecth moam,
[OJIL3YIOLIHECHS MHBATHAHON KOJIACKOH, KOTOpPbIE HE YTPATHIH CMOCOOHOCTH XOJAHTH H MOTYT
fepe/IBUraThesi ¢ MOMOIIBIO KOCTBUICH, TpocTH H T.i. KoJsCKH OHM MCIONB3YIOT Ul TOTO,
4TOOBI IKOHOMUTH CHIIBI U ObICTpEE Mepe/IBUraThes.

4.2. MpaBnia HTHKH 0pH 00MIEHNH ¢ HHBAJIH/IAMH, HMEIOIHUMH HADYUICHHE 3PeHHE HIIH
HEe3PHYHUMH

m [Ipeanaras cBOK MOMOIL, HAMPABSHTE HYEI0BEKA, HE CTUCKUBANHTE €ro pyKy, H/IMTE TakK, KaK
BBl 00BIYHO Xo/uTe, He Hy)KHO XBaTaTh CACMOro YejI0BeKa U TalluTh ero 3a coboii.

m OnuimuTe KpaTko, rje Bbl HaxoauTech. [peaynpexaaiite o npensaTCTBUAX: CTYNEHSX, JIyKax,
AMax, HU3KHX MPHTOIOKAX, TpyOdax u T.I1.



m Hcnonesyiite, ecnu 710 ymecTHO, (ppasbl, XapakTepH3YIOMIME 3BYK, 3alax, paccTosHHe.
JlenuTech YBH/IGHHBIM.

m OOpamaiitech ¢ co0aKaMH-MOBOABIPAMH HE TaK, KaK ¢ OObIYHBIMH JIOMAUITHUMH JKHBOTHBIMH.
He xomanyiiTe, He Tporaite u He HrpaiTe ¢ cO0aKOii-MOBOBIPEM.

m Ecau Bbl cobupaerech 4HTaTh HE3pAUEMY HEIOBEKY, CHauyaia npeaynpeaute o ITom.
[oBopuTe HOpMaibHBIM rojocoM. He mnpomyckaiite uudopmauuio, ecim Bac 00 ITOM He
HONPOCHT.

m Ecium 9T0 BakHOE NHCBMO MJIH JIOKYMEHT, HE HYKHO JUIsi yOeNMTENIILHOCTH JIaBaTh €ro
notporate. [lpu TOoM He 3amensiite ureHue nepeckazom. Koraa He3psauMii 4enoBeK JI0JKEH
MOIMCATh JIOKYMEHT, [pounTaiite ero odssarensHo. MuBanuaHocTs He 0cBOOOKAALT CAENOro
yeJioBeKa OT OTBETCTBEHHOCTH, 00YCIOBIEHHO# JOKYMEHTOM.

m Beeraa oOpauaiitech HenocpeJACTBEHHO K YEJIOBEKY, JaKe €C/IH OH Bac HE BMJIMT, a HE K ero
3pAYEMy KOMITAHBOHY.

m Bcerna naseiBaiite cebs u npejacrasasiite Apyrux coOece/lHHKOB, a TAKKE OCTAIbLHBIX
NPUCYTCTBYIOUHX. EC/TH BbI XOTHTE 1MOXKATh PYKY, CKaXHTE 00 3TOM.

m Korja Bel npe/uiaraere He3psyeMy YeJI0BEKY CeCTh, HE yCaKHBaiiTe €ro, a HaNpaBbTe PYKY Ha
CHHHKY CTyJla WiW nojjokotHuk. He BoauTe mno noBepXHOCTH €ro pyky, a Jjaiire emy
BO3MOIKHOCThL ¢BOOOJIHO moTporark npeamer. Ecim Bac nmonpocuiiv moMo4db B3ATh KaKO#-TO
[PEMET, HE CJIEAYET TAHYTh KHCTh CJICMOro K [peAMeTy H OpaTh ero pyKo 3TOT [pe/IMeT.

m Korza Bel obuiaetech ¢ rpyriioi He3pauux jo/eil, He 3a0bIBaiiTe Ka/ibli pa3 Ha3bIBATh TOTO,
K KOMY Bbl 0Opaliaerech.

m He sacrasnsiite Bamero cobeceHMKa BelaTh B MYCTOTY: €CIH Bbl [€pEMELIAeTEeCh,
MpeaynpeuTe ero.

m Briosine HOpMasibHO ynoTpebisTh coBo «cMOTpeThy». Jls He3psAuero 4yeinoBeka 3To o3Ha4vaer
«BHJICTb PYKaMH», OCA3aTh.

m M30eraiite pacnjbiBUaTBIX ONpEICICHUH U HHCTPYKUMI, KOTOPbIE 00BIMHO COIPOBOK/IAIOTCS
’ecTamH, BbIpakeHHii Bpoje «CrakaH HaxoaumTes rae-to tam Ha cronex». Crapaiitech ObITH
ToYHbIMU: «CTakaH mocepeanHe CToaa.

m Ecnu Bbl 3aMeTHNH, 4TO He3psA4Mid 4YenoBeK cOWJICH ¢ MapuipyTta, He YHpaBisiTe ero
JIBHIKEHHEM HA PACCTOSIHUH, MMOJI0HJINTE H MOMOTHTE BbIOPATHCA HA HY/KHBIH MTyTh.

wm [Ipu cnycke wiM nojsemMe MO CTYNEHBKAM BEJIHTE HE3PAYEro MEpHeHIUKYJAPHO K HHM.
[lepenBurasch, He enaiiTe pbIBKOB, pe3KHX JBHXKeHHil. [IpH coONnpoBOMNKIeHHH HE3pAUEro
yeJIOBEeKa HE 3aKia/biBaiTe pyKH Ha3aj — 3TO HEYA00HO.

4.3. [IpaBuia YTHKH NPH 00MIEHHH ¢ HHBAJIHIAMHE, HMEIOIUMH HAPYIEHHEe CJIyXa

m PasroBapuBas c 4e/lOBEKOM, Y KOTOpPOro MJIOXOH ciyX, cMOTpuTe npsmo Ha Hero. He
3aTeMHANHTE CBOE JHMLO M HE 3aropakHBaiTe ero pykaMd, BOJOCAMH MM KAaKHMH-TO
npeaMeramu. Bainr cobece/IHUK JIOKEH HMETh BO3MOKHOCTE CIIE/IMTh 3a BbIPAKEHHEM Ballero
nuua.

m CyuiecTByeT HECKOJIBKO THMOB M creneHeil riyXorel. COOTBETCTBEHHO, CYIIECTBYET MHOIO
crocoOGoB  o0IIeHUs € JIIOJbMH, KOTOpbIE IUIOX0 cibnuar. Ecam Bbl He 3HaeTe, Kakoii
NPeAoYecTb, CHpocuTe y HUX. m Hekoropsle J10JH MOryT CiAblllarh, HO BOCIHPHHHMAIOT
OT/Ie/IbHBIC 3BYKH HENpaBubHO. B 9TOM cilydae rosopute Gosiee rpoMKO M HETKO, Mojdupas
MOJIXOAAUIMH ypoBeHb. B apyrom ciayvae noHao0MTCs JIMUIL CHU3HTL BLICOTY rOJIOCa, TaK Kak
4eJIOBEK yTpaTHJI ClloCOOHOCTL BOCIIPHHHMATD BLICOKHE 4acTOThl. m YToOBI npuBaeub BHHMaHHE
YeJIOBEKa, KOTOPBIH MJI0X0 CABIIIKMT, HA30BHTE ero no uMenu. Ecim oTBeTa HET, MOKHO cllerka
TPOHYTh HE/IOBEKA MJIK K€ NOMaXaTh PYKOH.

m [oBopHTe ACHO ¥ poBHO. He HYKHO MIIMILHE MOJHEPKUBATH YTO-TO. KpHuaTh, OCOOEHHO B
YXO0, TOXKE HE HAal0.

m Eciu Bac npocst MOBTOPUTL 4TO-TO, nonpodyiite nepedpasupoparh CBOE MPeIOKEHHE.
Hcnonp3yiite secThl.

m YOeaurtech, 4ro Bac noxsiau. He crecusiitech CipoCHTh, MOHS JIM BaC COOECE/AHHK.



m Ecim BBl coobuiaere uH(GOpMaNMIO, KOTOpas BKIouaeT B ceds HOMEpP, TEXHHYECKHIT WM
APYroil CAOKHBIH TEPMHH, ajipec, HaMMIIUTE ee, cooduMTe No (axcy MM IEKTPOHHOH Mo4Te,
HITH JTFOOBIM JIPYTHM CIoco0oM, HO Tak, 4TOOBI OHA ObUIa TOYHO MOHATA.

m Eciu cymecTBylOT TPYAHOCTH NPH YCTHOM OOUIEHWH, cripocuTe, He Oyaer IM mpotie
nepenucoiBaThes. m He 3abwiBaiite o cpese, kortopas Bac okpyxkaer. B Oosbmux Hiau
MHOTOIIOHBIX MOMEIIEHHAX TPYAHO 0OMIAThCS C JIOABMH, KOTOpbIE MJIOXO ciabimar. Spkoe
COJTHLIE WJIH TE€HB TOXKE MOTYT ObITh OapbepamH.

m OdeHb 4acTo [JIyXHE JIOJM MCIOJBL3YIOT #A3bIK #ecToB. Ecim Bbl oblmaetech uvepes
nepeBoAYMKa, He 3a0yabTe, 4TO 00palaThes HajA0 HENOCPEe/JACTBEHHO K COOECe/AHHKY, a He K
MepeBOAYHKY.

m He Bce 101, KOTOpbIE MJI0XO CIBIIIAT, MOTYT YHTaTh 10 rydam. Bam jydine Bcero crnpocuth
06 sToM npu neppoit BcTpede. Ecnam Bamr cobeceHMK 007a/1a€T ITHM HaABBIKOM, HYKHO
coOII0IaTh HECKOJILKO BaXKHBIX npaBuil. [IoMHHTE, YTO TOJIBKO TPH M3 JECATH CJIIOB XOpPOIIO
MPOYHTHIBAKOTCH.

m HyxHO cMOTpeTh B JIHIIO cOOECeAHHKY H FOBOPHTHL ACHO W ME/UICHHO, HCITOJIB30BATh [TPOCThIC
(bpasel u u3berarh HECYLIECTBEHHBIX CJIOB.

m HyXHO HCMONB30BaTh BBIPAXKCHHE JIMLA, JKECThI, TEJIOJABHKEHHS, €CIIH XOTHTE MMOJAYEPKHYTH
HJIH TIPOSICHUTH CMBICJT CKa3aHHOTO.

4.4. IlpaBnja YTUKH NpH 00MEHNH ¢ HHBAJIH/IAMH, HMEIOIIHMH 32/ICPKKY B Pa3BHTHH H
npodJieMbl 00IMEHHNA, YMCTBEHHbIE HAPYICHHS

m Hcnonb3yiite 1oCTYNMHBIH A3bIK, BRIPAXKAHTECH TOYHO H 110 JIENY.

m M3beraiiTe c0BeCHBIX MITAMIIOB H 00pa3HbIX BBIPAXKEHHIT, €C/IH TOJILKO Bbl HE YBEPEHBI B TOM,
4TO Ball cOOECE/IHUK ¢ HUMH 3HAKOM.

m He rosopute cBbicoka. He aymaiite, 4To Bac He NOMMYT.

m [oBops o0 3amadax WJIM [pPOEKTe, pacckasbiBaiiTe Bce «mo maramy». Jlaiite Bamemy
cobeceHHKY BO3MOKHOCTH 00BINpaTh Ka/Iblil Wiar nocjie Toro, Kak Bbl OOBACHHIH eMYy.

m VcxoauTe U3 TOro, 4TO B3POC/IBIH YEJIOBEK C 3a/IePKKOI B pa3BUTHH MMEET TAKOH K€ OIBIT,
Kak M JII000#H Apyroit B3poCblii YEIOBEK.

m Ecin HeoOxoauMo, uenonb3yiite wimocTpaiun win gotorpaduu. Byasre roroBsl NOBTOPUTH
HeCKOJIbKO pa3. He ciapaiitech, ec/in Bac ¢ NEPBOro pasa HE MOHJIH.

m OOpauiaiitech ¢ 4eJI0BEKOM ¢ MpodlieMaMH pa3BHTHA TOYHO TaK K€, Kak Bbl Obl 0Opalaiucey ¢
mobeiM apyruM. B Gecene o0cyxaaiite Te ke TeMbl, KaKHe Bbl 00CYKIaeTe ¢ APYTHMH JIOBMH.
Hanpumep, miaHbl Ha BBIXOAHBIE, OTIYCK, [0roja, mociejHue coObiTHs, oOpaulaiTech
HEMOCPE/ICTBEHHO K YEJIOBEKY.

m [loMuuTe, 4TO JIIOAM C 3aJCPKKOH B Pa3BUTHH JEECNOCOOHBI M MOI'YT MOJNHCHIBATH
JIOKYMEHTBI, KOHTPAKThI, rOJIOCOBATh, aBaTh COIIACHE HA MEJIMLIHHCKYIO MOMOIIb U T.JL.

4.5 IIpaBnja YTHKH TH 00MEHHH ¢ HHBAJIH/IAMH, HMEKIHMH ICHXHYECKHE HAPY IIeHHH

m [lcuxuueckue HapylieHHMs — HE TO e camoe, 4To npodiembl B passutuu. Jlroau ¢
[CHUXHYECKHMH [poOieMamMH MOTYT HCHOBITBIBATH SMOIMOHAJIBHBIE PACCTPOHCTBA MK
3aMellaTe/IbCTBO, OCIIOKHAIOUINE HX KH3Hb. Y HUX CBOI 0COOBIH U H3MEHUYMBBIH B3IJIA/1 HA MUP.
m He nago aymarb, 4To JIIOAM C MCHXHYECKHMMH HapyUICHHSAMH 00f3aTENbHO HYXKIAIOTCH B
JOTOJIHUTENBHOH TTOMOLIH H CHELHATLHOM 00palieHHH.

m OOpataiitech ¢ JIIOJIBMH C NCHXHYECKMMHU HApPYUICHHAMH Kak ¢ JH4HOoCTAMH. He HyxHO
JIeNaTh MPeX/JIeBPEMEHHBIX BBIBOJIOB HA OCHOBAHWHU OfbITA OOIIEHHUSA € JIPYTHMH JIOJABMH C
TaKoii #e GOpMOH HHBAIMJIHOCTH.

m He cienyer jiyMath, 4TO JOJH € NCHXHYECKUMH HapylICHUAMH Oosee APYrux CKJIOHHBI K
HacuitHio. I1o Mud). Ecin Bol ApykentoOHbl, OHU OYIYT 4yBCTBOBATDH cedsl CIOKOIHO.

m HesepHo. 4To JOAH ¢ MNCHXHYECKUMH HAPYIICHHAMH HMEIOT NpodieMbl B NOHHMAHHH HIIH
HHKE [0 YPOBHIO MHTEICKTa, ueM OoibIIMHCTBO Jmojeii. Ecam  4denoBek, HMEKOMHI
MCHXHYECKHE HAPYHIEHUs, PACCTPOEH, CIIPOCHTE €r0 CIOKOHHO, YTO Bbl MOYKETE CJ/Ie/1aTh, YTOObI
MOMOYb eMY.



m He FOBOPHTE PE3KO € YCJIOBCKOM, HMCHOIIHM MCHXHYCCKHC HAPYIICHHA, /IaKe CCIIH Y Bac €eCTh
JUTA OTOIro OCHOBaHHA.

4.6. llpasuiia yTHKH NpH 001EHHN ¢ HHBAJINIOM, HCIILITHIBAIOUIHM 3aTPY/AHEHUS B PeYH

m He wrnopupyiite mo/eil, KOTOPbIM TPYAHO FOBOPHUTH, MOTOMY YTO MOHATH HX — B BalllHX
HHTEpecax.

m He nepebupaiite u He nonpapisiite 4Yen0BeKa, KOTOPbIH HMCIBITHIBAET TPYAHOCTH B PEUH.
Hauunaiire roBOpuTh TOJILKO TOI/1A, KOT/1a YOSIHTECh, YTO OH YiKe 3aKOHYHII CBOIO MBICITb.

m He nwrraiiteck yckoputh pasroBop. byabre rotoBbl K TOMY, YTO pa3’roBop ¢ 4eJIOBEKOM C
3aTpyJAHEHHOH peubld 3aiimer y Bac Oonbiie Bpemenu. Ecim Bbl cnemwnTe, Jydiue,
H3BHHHUBIIHCE, JIOTOBOPHTECS 00 * OOIIEHHH B JIPYTOE BPeMS.

m CmoTpHuTE B MO coDeCe/IHUKY. MoIepXuBaliTe Bu3yanbHblii koHTakT. Otaaiite 210l Oecene
BCEC BallIe BHUMaHHE.

w He aymaiite, 4To 3aTpy/IHeHHS B pe4H — MOKA3aTelb HU3KOr0 YPOBHS HHTEIUICKTA YeloBeKa.
m Crapaiitech 3a1aBath BONPOCHI, KOTOPbIE TPEOYIOT KOPOTKHX OTBETOB HJIH KUBKA.

m He nputBOpsiiTech, eciin Bbl HE MOHAAH, 4YTO BaM ckasauu. He crecusiitech nepecnpocHTs.
Ecnu BaM cHOBa He yJaJloCh NOHATH, MOMNPOCHTE TPOH3HECTH CIOBO B Do/lee Me/UIeHHOM TeMIle,
BO3MOKHO, 110 OyKBaM.

m He 3a0wiBaiiTe, 4TO 4YEJOBEKY C HApPYUICHHOH pe4ybl0 TOXKE HYXKHO Bbickazathes. He
nepebuBaiite ero u ve nojasnsiire. He toponute rosopsiuero.

m Eciau y Bac BO3HHMKAIOT mpoOiieMbl B OOIIEHHH, CIPOCHTE, HE XOHET JIH Ball cobeceHUK
HCIOJIB30BaTh APYroi cnocod HanucaTh, Harme4ararh.
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AnexcanaposHa, SABEZIYIOLLIN




